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Draft CAQH CORE Attachments Operating Rules Package  
Contents at a Glance 

NEW: Draft CAQH CORE Attachments (275/837) Claims Operating Rules - Contents to Review 
Draft CAQH CORE Attachments (275/837) Health Care Claims Operating Rules Package 

▪ Draft CAQH CORE Attachments (275/278) Prior Authorization Infrastructure Rule  
▪ Draft CAQH CORE Attachments (275/278) Prior Authorization Data Content Rule  
▪ Draft CAQH CORE Attachments (275/278) Prior Authorization Certification Test Scenarios 

NEW: Draft CAQH CORE Attachments (275/837) Claims Operating Rules - Contents to Review 
Draft CAQH CORE Attachments (275/837) Health Care Claims Operating Rules Package 

▪ Draft CAQH CORE Attachments (275/837) Health Care Claims Infrastructure Rule  
▪ Draft CAQH CORE Attachments (275/837) Health Care Claims Data Content Rule 
▪ Draft CAQH CORE Attachments (275/837) Health Care Claims Certification Test Scenarios  

Spotlight: Draft CAQH CORE Attachments Operating Rule Scope & Requirements  

 
Draft CAQH CORE  

Attachments (275/278) PA Operating Rules 
Draft CAQH CORE  

Attachments (275/837) Claims Operating Rules 
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X12 Submission Methods (PA Use Case) 
▪ X12 v6020X316 275 Additional Information to support 

a Health Care Services Review 
▪ X12 v5010X217 278 Health Care Services Review – 

Request for Review and Response 

X12 Submission Methods (Claims Use Case) 
▪ X12 v6020X314 275 Additional Information to support a 

Health Care Claim 
▪ X12 v5010X223 837 Institutional, X12 v5010X222 837 

Professional, and X12 v5010X224 837 Dental Health 
Care Claims 

▪ X12 v6020X313 277 Health Care Claim Request for 
Additional Information 

X12 Submission Methods (PA & Claims Use Cases) 
▪ X12 v6020X257 824 Application Advice Technical Report Type 3 
▪ X12 v6020X290 999 Functional Acknowledgement 

 

Electronic Non-X12 Additional Documentation Payload Formats (PA & Claims Use Cases) 
▪ Optional: Other payload types (e.g., HL7 C-CDA, FHIR Resources, .pdf, etc.) exchanged using the most recent 

CAQH CORE Connectivity Rule* 
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PA & Claims Use Cases 
▪ Maximum response times (Batch: Two Business Days | Real Time: 20 seconds) 
▪ Minimums for document file size and amount of data that must be supported (64MB) 
▪ Standard methods and response time for receiving system to return errors to the provider (X12 v6020 824) 
▪ Use of the most recent version of the CAQH CORE Connectivity Rule  
▪ Specifies system availability downtimes and requirements for health plans to publish and report downtimes** 
▪ Use of the CAQH CORE Master Companion Guide Template  

PA Use Case  
▪ N/A – there are no infrastructure requirements 

specific to PA Attachments 

Claims Use Case 
▪ Establishes electronic policy access requirements  
▪ Specifies support for the exchange of multiple electronic 

attachments to support a single claim submission 
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▪ Reassociation requirements for X12 275 and non-X12 275 payload formats, including use of PWK Code EL. 
▪ Use of consistent reference data to link attachments with their associated prior authorization request or claim. 

PA Use Case  
▪ N/A – there are no data content requirements specific 

to PA Attachments 

Claims Use Case 
▪ Use of appropriate LOINCs to request the most specific 

additional information 

*The draft rule requirements address the optional use of electronic non-X12 additional documentation submission payload formats; the draft rules do 
not require any entity to exchange documentation using an electronic non-X12 additional documentation submission format method (e.g., HL7 C-CDA, 
FHIR Resources, etc.). 
**The CAQH CORE Review Work Group is voting on an increase to system availability across all CAQH CORE Infrastructure Rules in the RWG Ballot. If 
the work group agrees to increase the system availability across all infrastructure rules, these draft attachments infrastructure rule requirements will 
be adjusted accordingly prior to the Final CORE Vote. 

https://www.caqh.org/sites/default/files/core/%5BFor%20RWG%20Ballot%5D%20DRAFT%20CAQH%20CORE%20Attachments%20275-278%20PA%20Infrastructure%20Rule%20vPA.1.0_greyhiglighted.pdf
https://www.caqh.org/sites/default/files/core/%5BFor%20RWG%20Ballot%5D%20DRAFT%20CAQH%20CORE%20Attachments%20275-278%20PA%20Data%20Content%20Rule%20vPA.1.0_greyhiglighted.pdf
https://www.caqh.org/sites/default/files/core/%5BFor%20RWG%20Ballot%5D%20DRAFT%20CAQH%20CORE%20Attachments%20275-278%20PA%20Test%20Scenarios_greyhighlighted.pdf
https://www.caqh.org/sites/default/files/core/%5BFor%20RWG%20Ballot%5D%20DRAFT%20CAQH%20CORE%20Attachments%20275-837%20Claims%20Infrastructure%20Rule%20vHC.1.0_greyhiglighted.pdf
https://www.caqh.org/sites/default/files/core/%5BFor%20RWG%20Ballot%5D%20DRAFT%20CAQH%20CORE%20Attachments%20275-837%20Claims%20Data%20Content%20Rule%20vHC.1.0_greyhighlighted.pdf
https://www.caqh.org/sites/default/files/core/%5BFor%20RWG%20Ballot%5D%20DRAFT%20CAQH%20CORE%20Attachments%20275-837%20Health%20Care%20Claim%20Test%20Scenarios_greyhighlighted.pdf
https://www.caqh.org/sites/default/files/core/CAQH%20CORE%20Connectivity%20Rule%20vC4.0.0_0.pdf

